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Institute. He also has a long-standing interest in women's health, leadership, and medical 
education as he has been an active member for the Family Medicine Residency Program as 
core faculty since 2009. His wife and three children live in Chapel Hill, North Carolina. 
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fellowship (2017) at Duke University. Her interests include social determinants of health, 
health equity, geriatrics, community engagement, population health, and transitions of care. 
Dr. Bayless is currently on the faculty at Duke University Medical School as Assistant 
Professor of family medicine and community health. She not only provides care to all ages in 
the office setting, but also conducts home based primary care visits to vulnerable adults with 
disabilities and the elderly, as well as provides care to nursing home residents. She is 
currently part of the core faculty within the Duke Family Medicine Residency program. She 
assists in providing clinical learning experiences for learners not only from the residency 
program, but also those from the medical school and the physician assistant program at 
Duke. Dr. Bayless lives in North Carolina with her husband, Charlie, and 10-year-old triplets, 
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residency at the University of North Carolina (UNC) in 2002. For the next 10 years Dr. Fischer 
was a primary care provider in federally qualified community health centers and was an 
Instructor in the UNC School of Medicine. Continuing his commitment to underserved and 
marginalized populations, he created access programs for refugees and migrant farm 
workers, and developed statewide palliative care initiatives to improve serious illness care for 
Medicaid recipients. He joined Duke Family Medicine in 2012, and as a Medical Director with 
the Duke Population Health Management Office has directed programs to integrate palliative 
care into the data analytics and care management efforts across the health system. His work 
has also focused on the critical role of relationship centered communication. He is a 
Distinguished Senior Faculty with Vitaltalk and Ariadne Labs, where he has developed and 
implemented communication skills trainings across the USA. He serves as an investigator in 
several multisite studies funded by the National Institute on Aging examining serious illness 
communication, and recently developed ACP-COVID, a modified protocol of virtual trainings 
for primary care providers, teaching communication skills in response to the COVID-19 
pandemic.  Currently with the Duke Center for Research to Advance Healthcare Equity, he 
is developing an implicit bias training intervention for medical providers. In his spare time, he 
enjoys traveling, tennis, watching college basketball, and playing music with his band. 
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Maria de la Cruz Gomez Pellin, MD is a Public Health resident physician at the Unit Health 

Services Research in Primary Care of the Department of Social- and Preventive Medicine, 

Medical University of Vienna. Additionally, she is cofounder and Family Medicine doctor with 

specializations in Emergency Medicine, Geriatrics and Palliative Medicine, School Health and 

Addiction Medicine working at the Primary Health Care Center Sonnwendviertel. She has 

conducted several research projects on topics concerning the quality of postgraduate general 

practice training, telemedicine, and potentially inadequate medications in the elderly. Dr 

Gomez´s research and teaching focuses are on primary health care, family medicine, 

evidence-based medicine as well as public health. 
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Gregory Sawin, MD, MPH is a practicing primary care physician and serves as Vice Chair 
for Education and Faculty Development for the Department of Family Medicine and 
Community Health at Duke School of Medicine. He was born and raised in a small town in 
Kansas, attended Morehouse School of Medicine for his MD, and then did his family medicine 
residency and teaching fellowship at the University of Virginia where he also completed a 
Master’s in Public Health with a focus on healthcare policy, law, and ethics. Dr. Sawin’s work 
reflects a core value in social justice and a passion to increase health equity. Most of his 
academic career has been as an educator, having served as a family medicine residency 
director in Massachusetts for 10 years prior to joining Duke. To meet vulnerable patients’ 
needs, he also has experience with expanding the scope of primary care to include 
medication addiction treatment (MAT) for opioid use disorder and gender affirming hormone 
therapy for transgender people. His long work in safety net health systems serving historically 
marginalized populations along with training for a Master’s in Public Health also fuels his 
passion for health system transformation and leaning in to address systemic racism, which 
is the primary driver of inequities that manifest as social determinants of health. Dr. Sawin 
believes Just Culture and psychological safety are fundamental pillars to building a better 
health system. 
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the Department of Family and Community Medicine at Duke University. She is the Course 
Director of the Clinical Skills Foundation course, a longitudinal three-year course which 
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Carolina Andrade, MD 
USF Serpa Pinto 

Department of Family Medicine 
Portugal 

Sunday, April 3, 2022 
 
I arrived at Schloss Arenberg in the late afternoon with Bruna and Diogo, my two colleagues 
from the family health unit in Portugal. We took a flight from Porto to Vienna, and on the train 
journey from Vienna to Salzburg, we were able to enjoy a magnificent snowy landscape. When 
we arrived to Salzburg’s main station, we took a taxi to Schloss Arenberg. After filling in some 
paperwork and leaving the luggage in a nice room, there was the first meeting at 7:00 pm. Dr. 
John W. Ragsdale III (director of the course) introduced the main issues about the organization 
of the week and all the professors introduced themselves. Then, a very tasty dinner was served 
and gave us the opportunity to get to know each other. It was very important to break the ice 
with other people, and I found two more Portuguese colleagues. 
 
 
Monday, April 4, 2022 
 
At 8:00 am, after a pleasant breakfast, the seminar started. Each of us had our name on one 
of the tables, and that was where we sat each day. On my left side was a colleague from 
Kyrgyzstan and on my right side was a colleague from Mongolia. We were divided into three 
groups (A, B and C), each with approximately 10 people, and each group was assigned to a 
different workshop on Monday, Tuesday, and Thursday afternoon. After the pre-seminar test, 
Dr. John W. Ragsdale gave a presentation on primary care introduction USA", and then Dr. 
Kathryn Hoffmann (co-course director) presented a perspective on primary healthcare in 
Europe. In fact, it was very interesting to understand how the realities are different not only 
between Europe and the USA, but also between the different countries in Europe, with Portugal 
being highly rated in terms of primary care. The last morning lesson was about prostate cancer 
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and the screening tools of this cancer in the different countries. We also enjoyed the coffee-
break, lunch, and a group photo with the faculty. This afternoon, the fellows in my group 
presented the cases that they had prepared. I presented a case titled “Low Back Pain: An 
Unlikely Diagnosis”. I consider the presentation of clinical cases with different pathologies and 
the discussion created by both the faculty and colleagues to be very useful. It was important 
to observe different forms of presentation and to know the functioning of both primary care and 
the articulation with secondary care in different countries. I could compare my experiences 
among fellows from all over the world (Mexico, Ethiopia, Uganda, and all across Europe). 
Dinner again was very tasty and pleasant. I met and talked with some colleagues from other 
countries, including Bulgaria and Mexico. 
 
 
Tuesday, April 5, 2022 
 
In the morning, we started with lectures presented by Dr. Gregory Sawin and Dr. Teah M. 
Bayless about “change management” and “prognosis and preferences”, respectively. At first, 
it was described as two leading change management frameworks and the objective was to 
understand ways to effectively lead change both in theory and in practice. Quoting a phrase 
that Dr. Sawin used several times: “every system is perfectly designed to get the results that it 
gets”. After the coffee-break, we had two interesting presentations about “geriatric high value 
care” and “cognitive screening”. In the second lecture, several screening tools for diagnosing 
cognitive impairment/dementia were discussed. In the afternoon, my group participated in the 
“difficult conversations” workshop, in which we had a brief review and interactive presentation 
on how to manage a serious illness conversation (similar to the SPIKES protocol, widely used 
in Portugal). Then we practiced in small groups and at the end we had an example via role 
play performed by Dr. Bayless and a fellow. It was a fantastic experience, because although 
we are all from different countries with different cultures and experiences, our fears and 
anxieties are the same and managing a serious illness conversation is always a complicated 
task. Then, I and some of the people I met, walked to the center of the old town. After dinner, 
most of the fellows joined in the lobby to share their cultural traditions, such as songs, dances, 
and poems. It was an amazing night! 
 
 
Wednesday, April 6, 2022 
 
At 8:00 am, the lecture was about the evidenced based approach to palliative care and was 
given by Dr. Jonathan E. Fischer. It was interesting to know that a lot of Europe’s countries 
don’t have access to palliative care by the National Health System. Next, we reviewed 
hypertension in elderly and the importance of the screening for orthostatic hypotension before 
starting antihypertensive therapy in this population. In the second half of the morning, the 
lessons were about “cancer survivorship” and “information mastery”. This last one was very 
practical, we reviewed information mastery concepts and discussed assignment. The 
afternoon was free. I and the other Portuguese fellows had already rented a car to go to 
Hallstatt, the Austrian village that inspired “Frozen”. We loved it, it’s really beautiful. On this 
day, we took advantage of the evening in the city and went to dinner at a typical Austrian 
restaurant, trying Wiener schnitzel, which is similar to a Portuguese dish which is called 
“panado”. 
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Thursday, April 7, 2022 
 
The first lesson was about osteoporosis, a topic that I really like, and I was able to review the 
different lines of treatment for this pathology. Then we had an interesting presentation on the 
management of nausea according to the neurotransmitter pathway in question. After the 
coffee-break, Dr. Nancy Weigle, made an excellent presentation about “deprescribing”, having 
demonstrated practical tips and given information about reliable websites that can help in 
deprescribing. In the afternoon, my group participated in the “motivational interviewing” 
workshop. This workshop, as the previous one, was very interactive. We were presented with 
some strategies on how to do motivational interviewing, for example to encourage the practice 
of physical exercise, smoking cessation, and introduction of insulin. Afterwards, we role played 
in small groups as doctors and as patients. After the dinner, we experienced some Austrian 
culture with a chamber music concert in Schloss Arenberg, which was very relaxing, and then 
we gathered in the lobby for a drink, to talk, and to take photos with the professors. 
 
 
Friday, April 8, 2022 
 
The last day was full of interesting lectures about geriatrics: frailty/falls prevention, approach 
to behavioral dementia, abnormal weight loss, and delirium. In all sessions, knowledge and 
experiences were shared, which will certainly be very useful in the future. Then, we took the 
post-seminar test. Finally, to close the week in a big way, we had the graduation dinner, in 
which it was possible to socialize with all the colleagues and teachers who shared this week 
with us. Looking back at the week, I have learned so much not only about medicine, but 
regarding the culture and habits of different countries. When I signed up for this seminar, I 
never thought that this would be one of the best experiences of my career thus far. I felt very 
welcome in Schloss Arenberg from the moment I arrived, by the other fellows, the professors, 
and all those involved in the course. In addition, it was possible to review contents, deepen 
knowledge, and acquire practical tips. I want to express my gratitude to the professors. I 
consider myself lucky to have had the opportunity to live this unforgettable experience, in a 
magical city, with incredible people. I will surely suggest this seminar to my colleagues! 
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Saturday, April 2, 2022 
 
I arrived to Salzburg by train from Vienna. The two and a half hours I spent in the train passed 
by very fast as I was gazing at the beautiful hills covered with green grass, and as we got 
closer to Salzburg, grass and trees started to change their color to white as snow started to 
fall like feathers from the sky. Finally, I reached Salzburg, and as it was snowing outside, I 
decided to walk to my destination to get to know the city more. I was amazed with this beautiful 
city: the walls, the buildings, the trees. I felt that every brick had a story, the city is full of 
historical places. When I reached Schloss Arenberg, I was warmly welcomed and guided to a 
beautiful room with a ceiling window, which I have only seen in fiction. 
 
 
Sunday, April 3, 2022 
 
At 7:00 pm, we had our first meeting with the faculty and the group. Although I felt shy at the 
beginning, within seconds I was welcomed by my colleagues to share the very nice dinner 
together. Despite being from different continents, we had similar ideas and were passionate 
about what new things we would learn during the upcoming week. 
 
Monday, April 4, 2022 
 
After the welcome speech from the faculty, we started the course by taking the pre-seminar 
test. Dr. Ragsdale and Dr. Hoffmann started the seminar with lectures about primary care 
systems in the USA and Europe, and I was impressed with the importance of family medicine 
and the impact this speciality has on the healthcare systems of these nations, despite having 
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advanced hospitals, technology, and research facilities. I learned that without a good primary 
care system, these facilities couldn’t provide the healthcare needed to the population, 
considering the pandemic we are currently going through. Additionally, we were introduced to 
motivational interviewing, which was challenging at the beginning but became clearer as we 
practiced with role playing. 
 
 
Tuesday, April 5, 2022 
 
We started the day with a lecture about change management presented by Dr. Sawin, learning 
about ways to effectively lead change in theory and practically using different models. The 
remaining lectures for the day were mainly about the geriatric age group, presented by Dr. 
Bayless and Dr. Weigle. These lectures were about how to prioritize issues in elderly based 
on the prognosis and preference of patients and tools to estimate life expectancy and cognitive 
screening using different tools and high value care in geriatrics. We completed the day with 
fellows’ case presentations, my own included. I acquired a lot of knowledge seeing all my 
colleague’s presentations, from presentation skills to investigating and managing patients in 
the primary care setting. 
 
 
Wednesday, April 6, 2022 
 
I started the day by taking a walk around Schloss Arenberg early in the morning. The lectures 
started at 8:00 am, which included topics of information mastery, in order to have the most 
reliable information in a clinical practice, cancer survivorship, following up with patients after 
going through chemo-radio therapy, and common risk factors associated with a patient’s 
medical history. During the free afternoon, we visited the nearby salt mines, going more than 
one hundred meters deep into the heart of a mountain. Our driver and guide were very funny, 
we couldn’t stop laughing the whole time. The amazing views from the road trip will always 
remain in my memory. 
 
 
Thursday, April 7, 2022 
 
Today was a busy day with multiple important lectures, including deprescribing and medication 
reconciliation in elderly patients presented by Dr. Weigle. In the afternoon, I took part in the 
most eye-opening workshop of the seminar, difficult conversations. We did multiple role plays 
and I felt myself improving each time we practiced. I can’t wait to try to use all this knowledge 
back home and to share it with my colleagues. In the evening, we enjoyed classical Austrian 
music with a chamber concert music. It was fun, very relaxing, and listening to classical music 
performed right in front of you is an amazing experience. 
 
 
Friday, April 8, 2022 
 
Today was the final day of the seminar. Lectures were about frailty, the clinical significance of 
frailty, scales and interventions that can be used, and delirium presented by Dr. Fischer. I 
learned about the changes that happen during delirium, people at risk, and the best way to 
manage delirium using non-pharmacological treatments. We finished the day by visiting the 
old town. Crossing the river in Salzburg with my colleagues as we went to the old castle was 
the most beautiful view in the city. We took some pictures, bought some souvenirs to take 
home, and enjoyed this amazing, historical place. Remembering all the events during my past 
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week at Schloss Arenberg, I am very grateful that I had the opportunity to be part of the 
seminar, meeting all these amazing doctors from all over the world and learning all these new 
skills from our great faculty. I want to say thank you to everyone who supported this seminar, 
starting from the fabulous team at the reception and everyone working at Schloss Arenberg. 
To all the faculty and colleagues, it was a pleasure to meet you all and I hope to see you again 
in the future. 
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